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Abstract : Shortages of human resources in the social welfare field have become critical in Japan,
and despite the need for more workers, career education and training opportunities are insufficient
to fill the demand. Staff at social welfare facilities is expected to exert maximum effort to meet the
needs of support services users and their families so that they can lead secure and comfortable lives,
whether at home or in a care facility. In this study, a questionnaire survey was administered to
social welfare facility staff, and we investigated the impact of interactive service education on their
work engagement. In Japan, where the population continues to age, raising the motivation of staff
at these facilities to provide excellent support is becoming critical. Results of this study suggest the
importance and efficacy of implementing interactive service education models.
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