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Abstract : In Japan, where urgent action is needed to secure human resources in care services,
it has become critically important to establish work environments and systems that facilitate a
continuous and stable supply of foreign labor while maintaining high-quality healthcare. In this
study, a questionnaire survey was administered to Vietnamese nurse and care worker candidates
who came to Japan as healthcare human resources under an Economic Partnership Agreement, in
order to investigate their new work environments. Analysis results suggest that Japanese language
education is one of the main factors that contribute to the successful integration of these foreign
workers in Japan. Work environments that support the establishment of good communication are
also important, and this study suggests a need for interpersonal-relationship mentors who can help
provide this kind of environment.
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