] X

SNSIZ X 2 [FHEHH & BFHRATH IOV T D

HHERAETE

Basic Research on Information Trust and Information Behavior on Social Media

FEE IR BUREE F

M A

IKEDA, Kayo, Ph.D.

Department of Contemporary Business

Faculty of Business Administration

BERE AV =%y b ERL, BAHSMHHIC

FEE IR B R

HH FHRE

NUMATA, Hideho, Ph.D.

Department of Contemporary Business

Faculty of Business Administration

ZRERZITI V-V NVEAy NI —F v T —

EZ (SNS) ZFEM LTV REAEP EA LTS, SNSEIZIE, BETE2EHRIILLED, S -
TIEVoERB BB IN, TN EINLI LI - T, KERFOFHIZ iﬁﬁﬁ”?@lﬂ@
WiF& %2> T b, SNSIZ K BIEHITEI 2 I % 2 &1, BT 215l A 7 A DRSS

%&ﬁ%&%iéo$ﬁfi,XT%T~%T%E@V,ﬁﬁthﬁﬁﬁ&&@ﬁﬁ@@%~owf
Web7 ¥ — MZ X 2 BMMMRAA LT o720 KR E LT, FERMIIC L o THIHEROBEEED R

hHI LR,
720

HHMEZFEHEL TV RVIZOEDLL T Y 2 7REMEXE T 5 NOFEEVPP LN E Lo

Abstract : The spread of the Internet has led to an increase in the proportion of individuals using

social media. However, the fact that social media facilitates the transmission and spread not only of

reliable information but also of rumors and hoaxes sometimes hinders rescue and recovery efforts

during disasters and other emergencies. Elucidating how people behave with respect to information

spread via social media may be important for building a reliable information distribution system.

This paper reports the findings of an online questionnaire survey on media trust and the relationship

between trust and behaviors such as information forwarding. The results indicate that the degree

to which information is perceived to be reliable differs according to age and gender, and that some

people share and forward information even when they themselves do not trust it.
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